Textbook Collection FAQ For Students
* What is it?

Some required textbooks are now available for free semester checkout.  These are supplied by the ACC Support Centers and are kept at the Riverside (RVS) library.

* Who is eligible for the books and when?
For Fall 2008, the eligibility periods are:
Aug  19-22 – Early Access Group (must have an authorization form) 

Aug 25-31 -- All Workforce Groups (must have an authorization form) 
Beginning September 2, all students are eligible.

* What must you bring to the library in order to check out textbooks?

Beginning Aug 19, you must have authorization from the Support Center (SC) and an ACC photo ID. Rio Grande (RGC) is the only campus without a Support Center, so you must go to any other ACC campus to do this. Beginning September 2, you only need your ACC ID (or fee receipt).
* Where can I find what textbooks I need?

Textbook information is available at the official ACC campus bookstore or from your professor.  BE SURE YOU KNOW WHICH TEXTBOOK TO GET. Different sections of the same course may use different texts, depending on what the instructor has selected.
* How can I check to see if my books are available at the library?

Search the library’s catalog http://alicat.austincc.edu/screens/opacmenu.html by title.

In the example below, the first two copies are on reserve in the library.  The next three are part of the Textbook Collection for semester checkout (but they’re already checked out).
[image: image1.png]Author " polnac, Lennis.

Fifle " Purpose, pattern, and process / Lennis Polnac.
Publisher  Dubuque, Iowa : Kendall/Hunt Pub., c2002,
LOGATION CALLNO. sTATUS
NRG - 2 HR Reserve Item PE1408 P644 2002 CHECK SHELF
RGC - 2 HR Reserve Item PE1408 P644 2002 Just Returned
RVS - Textbooks POLNA PURPO 6TH 2002 DUE 12-18-05
RVS - Textbooks POLNAC PURPO 6TH 2002 DUE 12-18-05
RVS - Textbooks POLNAC PURPO 6TH 2002 DUE 12-18-05





* Can I put a textbook on hold?

Students may not place holds for textbooks over the phone. During eligibility periods students with approved authorization forms may go to campus libraries to have holds placed on a textbook that is not already checked out.  After the two weeks of eligibility periods expire, students may call or visit campus libraries to place a hold on an available textbook. However, students should first check the library’s catalog (http://alicat.austincc.edu/screens/opacmenu.html) to see if textbooks are available before calling. 
* Can the textbooks be sent to my campus or held for me at RVS?

Yes.  Ask the librarian.  It usually takes two weekdays for a book to arrive.  Or the librarian can call Riverside and the book will be held for you to pick up.

* Where are the textbooks in the RVS library?
The shelves are labeled Textbook Collection.  Books are shelved by call number.  You can look up the call numbers for your textbooks by searching the library’s catalog.

* How many textbooks can I check out and how long do they check out?

Students may check out five textbooks unless otherwise authorized by the SC. They are available for semester checkout.  They are due the last day of classes.
* Who do I call if I have questions?

Please call the Support Centers if you have questions about the textbook collection. You may also visit their home page is http://www.austincc.edu/supcntr/.
	Cypress Creek Campus (phone 512- 223-2026) 
	Eastview Campus (phone 512-223-5214)

	Northridge Campus (phone 512-223-4845 )
	Pinnacle Campus (phone 512-223-8111)

	Riverside Campus (phone 512-223-6026)
	South Austin Campus (phone 512-223-9161)


Rio Grande does not have a Support Center
